QUIRY-MANAGEMENT.CDM
Maximise your direct marketing success

w
,

| - / ///// ‘

ON DEMAND DIRECT MARKETING SOFTWARE

Starting from

just £14.99

enquiry-management.com helps:
m create campaigns
m unify communications

® monitor performance

WWw.enquiry-management.com
Call local 0845 6802 367
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As a marketer, you are faced with a multitude of challenges ranging from, planning and budgeting, to
executing and measuring the outcome of your communications with a verity of customer segments. To
be able to overcome these challenges effectively, you need a system that provides the ability to create,
manage and measure your direct marketing performance. A system that unifies all communications
regardless of their medium. Such a system would enable you to focus your efforts on your core business

instead of spending time and resources on collecting data from dissimilar systems.

Enquiry-Management.com (EMS) is the system that you need, it helps to:

m Create conventional direct marketing or email marketing campaigns.

m Produce thousands of letters or emails with a single click.

m Run several campaigns simultaneously for a variety of products that can be applied to
different affinity groups.

m Take advantage of last minute offers from media vendors.

® Setup media groups, suppliers and cost centres.

® Quickly create mailing extracts from within the database or import external data lists for
your campaigns.

m Create effective messages by utilising various templates that can be used at different stages
during the campaign.

m Measure effectiveness and ROI via flash reports.

® Monitor key performance indicators, calculate acquisition costs and generate forecasts.

KEY FEATURES AND BENEFITS

® Enquiry-Management.com is a m You can define your own workflow /

browser-based system so you don’t
have to install any software or
maintain and upgrade hardware. *

m The user-friendly and intuitive
interface makes it simple and easy
to use for everyone.

All your data is completely secure
and protected through industry
standard encryption protocols.

sequence of events in the direct
marketing campaign according to
your specific requirements.

Multiple roles and users can be
defined from the same organisation
for small to larger marketing
departments.

Hosted or Enterprise versions
available for corporate clients.

*With enterprise version only. All other versions require installing the letter-printing plug-in for faster performance.
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